[laBHO Kynwuna B MarasunHe Habop nocygbl, 0fHaKo Npy TLaTe/lbHOM OCMOTPe MOKYNKKU oMa 06Hapy>Kuna BecbMa HenpuaTHble
fethekTbl. B MarasvHe MeHATb T0Bap 0TKasa/Mcb. Xouy 06paTUTbCA B MarasuH ¢ npeTeHsve. CKaXKUTe, KaKk MpasBu/bHO ee
0(POpPMUTb M NOJATH?»

OTBeYaeT NOMOLHUK NPoKypopa bonbluecongaTckoro paiioHa Tonctas B.H.: HanbonbLuyto KaTeroputo CrnopoB, pacCMaTpuBaeMbixX
cyfamu, COCTaB/stOT CNOPbI O 3alyTe Npas NoTpebuTeneli. YkasaHHble OTHOLLEHWS pernaMeHTMpyroTes 3akoHOM Poccuniickoin Peaepatum
ot 07.02.1992 Ne 2300-1 «O 3aLuTe npas NoTpeduTenei» (fanee Takke — 3akoH). [py 3TOM 3a4acTyto CNop Mexay noTpedutenem v
BTOPOI CTOPOHOI MOXET ObIThb paspeLLeH MyTeM ero Aocye6HOro yperynmpoBaHus, To eCTb NyTeM Harnpas/ieHUs NoTpebuTenemM NpeTeHsum
nuLy, NpojasLLeMy HeKaueCTBEHHbIN TOBap (OKa3aBLUEMY HEKAUECTBEHHYHO YCyry).

MpeTeH3us - 3TO NMCbMEHHOe U3N0XKeHVe TpeboBaHUiA NOTPebuTens K NpogasLy (M3roTOBUTENIO, UCMOMIHATENIO) B CBA3U C 06HapYXXeHWeM
HeJ0CTaTKOB B ToBape (paboTe, YCayre) AN HeHaanexallym UCNONHEHEM NPOAABLIOM (M3rOTOBUTENEM, UCMIONHUTENEM) CBOUX
0653aTe/bCTB M0 A0roBopy. MNpeTeH3ns cocTaBseTcs B CBOG0OAHONM popme, 0AHAKO A/ MOMOLLM NOTPebMTeNto NpeanaraeTcs KpaTkas
MHOpPMaLMs MO COCTABEHUS NPETEH3UN.

MpeTeH3Msi COCTOMT M3 aiPeCHOl YacTy 1 CoaepXKaHus.

B npeTeH311 Heo6X0AMMO YKasaTb: NojyyaTens NPeTeH3nu, To ecTb KOMY OHa HanpaBnseTcs (HauMeHoBaHKe NpoaasLa (U3roToBUTENs,
UCMOMHNTENS), aIPEC er0 MeCTa HAXOXAEHWS, TeNedioH, afpec 3NEKTPOHHOI NoYTbl (EC/IN OH U3BECTEH)); OTNPaBUTENs NpeTeH3un (PO
noTpe6uTeNs, aApec MecTa XXUTENIbCTBA C MOYTOBLIM VHAEKCOM, KOHTAKTHbIV TeNeqioH, aapec 3NeKTPOHHO NoUTbI (MY Hanmumn).

B TeKcTe NpeTeH3umn nocneaoBaTe/bHO OTPAKAETCS CNedyHoLLee: KOraa, Fae v No Kakoii LieHe NproGpeTeH ToBap (0hopM/eH 3aKas Ha
paboTy, yCnyry), yKasblBaeTcs JOKYMEHT, NOATBEPXKAAIOLLMIA NpuoBpeTeHMe ToBapa (0(hopmaeHe 3aKasa Ha paboTy, ycyry). Mpu aTom
OTCYTCTBUE Y NOTPeBUTENS KACCOBOIO UM TOBAPHOIO YeKa fIM60 MHOTO A0KYMEHTa, Y/0CTOBEPSAIOLMX (haKT W YCNOBMS MOKYNKW ToBapa,
He SIB/ISIETCA OCHOBaHWEM A1 0TKasa B Y/0BNETBOPEHWUN ero Tpe6oBaHwii (M. 5 cT. 18 3aKoHa); KOra v Kakoi HefocTaToK ToBapa (paboThl,
ycnyri) 6bi1 06HaPYXKeH U Kak OH NPOSIBNSETCS MB0 Kakyie VHbIe HapyLLEHWS CBOVX 06513aTe/bCTB Mo OroBOpY AOMYCTW NpojaBel
(V3roTOBUTENb, UCMOHUTESL), HANPUMEP, HapyLLEHWEe CPOKOB Mepeaaqt ToBapa, BbIMOIHEeHUs paboTbl UM OKa3aHWA YCAYTU; NMOMOXeHUs
3aKOHa, Ha KOTOPbIX NMOTPe6UTE b OCHOBLIBAET CBOM TPeGOBaHMs. B 3aBUCMMOCTU OT 0GCTOATE/NLCTB AeNa 3asBUTe b BIPaBe OCHOBLIBATH
CBOM TPeGOBaHWSA Ha FPaAaHCKOM 3aKOHOAATENbCTBE W 3aKOHOAATENLCTBE O 3allMTe Npas NoTpeGuTeneid; Tpe6oBaHUs NoTpe6uTens
(Hanpumep, 0 BO3BpaTe [IEHEXHbIX CPEACTB, Ge3BO3ME3AHOM YCTPAHEHUN HEAOCTATKOB, HAaMPaBNEHUN MUCLMEHHOTO OTBETA Ha MPETEH3NIO);
nepeyeHb JOKYMEHTOB, Ha KOTOPbIX NOTPeGUTE/Nb OCHOBLIBAET CBOM TPeGOBaHMs (HanprMep, KaccoBbIlA UM TOBapHbIN YeK, 0roBop, akT
NpUeMKn-nepeaaqmn). Konum ykasaHHbIX JOKYMEHTOB LieNecoo6pa3Ho NPUAoXKUTL K NPeTEH3UN; 4aTa v IuHas noAgnuck NnoTpeduTens.

HanpaBuTb NpeTeH3nio NpoaaBLy (M3rOTOBUTENIO, UCMOSHUTENH) MOXHO CeAyoLMMI CrocoGamm: IMYHOe BpyyeHue (LiesiecoobpasHo
M3rOTOBUTD [Ba 3K3EMMIAPA MPETEH3NM, HA OAHOM M3 KOTOPbIX MPOZAABEL, MPOCTaBUAT OTMETKY O MOJSTyYeHUN NPETEH3UM); MOUYTOBOE
OTMNpaB/ieHne (PEKOMEHAYETCS HAMPaBUThb NPETEH3NKO  3aKa3HbIM MMCLMOM C YBEOM/IEHNEM O BPYUEHUN U OMUCHIO BNIOXKEHUS, UTO
MO3BO/IUT BaM NOATBEPANTD ATy ee NoMyyYeHUs aapecaTom).

Mo 3aKOHOAATENBCTBY MUCLMEHHO OTBEYaThb Ha 3asiBNIeHUs FpakKaaH B (IMKCUPOBaHHbIE CPOKM 06513aHbl TONBKO rOCY/1apCTBEHHbIE OpraHbl
opraHbl MECTHOFO CaMOYMNPaB/eHNsl. B OTHOLLIEHWM KOMMEPUECKMX OpraHn3aLmnii U HABUAYabHbIX MPeAnpUHMMAaTeNel Takue
Tpe6oBaHWs OTCYTCTBYHOT. POpPMasbHO Npoaasel, (M3roToBUTESb, UCTIONIHUTESb) He 0653aH faBaTb MOTVBMPOBAHHbIA OTBET Ha Bally
npeTeH3uto. OAHaKo npogasel, (M3roTOBUTE b, UCTIONHUTESNb) [OMKEH UCTIONHUTL TPeGOBaHUS NOTPe6UTENS B ONpeae/eHHbIe CPOKK,
Hanpumep, BO3BPAaTUTbL AEHEXHbIE CPEACTBA - B TeueHue 10 AHeld, 06MeHsTb HeKaueCTBEHHbII TOBap - B CPOK OT 7 fiHel o Mecsila B
3aBMCMMOCTM OT CUTYaLyK. [03TOMY NOATBEPXKAEHME AATbl BpYUeHUs NPeTeH3un NpoaasLy (M3roTOBUTENIO, UCMONHUTEH) BAXKHO A/1S
MCUMCNEHNS CPOKOB UCMO/HEHUS TPeBOBaHNIA 1 B3bICKaHWS LUTPAGOB ¢ NPofaBLia (M3roTOBUTENS, UCMONHUTENS).

B cnyuae o6palleHuns B CY/ 1 BbIHECEHUS peLLeHUs B NO/b3y NOTPeBUTENs ¢ NpogasLa (M3roTOBUTENS, UCMOHUTENS) 3a HEMCTIONHEHME
Tpe6oBaHwWii B LOBPOBOILHOM MOPSLKE B3bICKMBAETCA LUTPad B pasMepe 50% NpUCY>KAEHHbIX UCTLY CYMM.

Kpome Toro, npesBapuTenibHOe 0bpaLleHre ¢ NpeTeH3nell K MpogasLly TOBapoB (MCMOMHWUTEN paboT, ycayr) TpebyeTcs, Kak NpaBusio, eciu
rpaXaaHviH HamepeH 06paTUTLCA B PocnoTpe6HaA30p C LeNbio MPOBEeAEHNS MM BHEMTAHOBOW MPOBEpKY MpojasLia (M3roToBuTenNs,
ncnonHuTeNs).



